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JlaTsl npoBeeHns paboT 1o cOOpy NMEPBUYHBIX JAHHBIX:

No Pe3yabTarsl
I /;1 IToxka3zaTenn IHapamMerpsl, noaJexkanue OeHKe Pe3yabraThl 00001eHUsI IEPBUYHBIX JAHHBIX pacuera
nokasareJiei
1 Kpurepuii «OTKpPBITOCTH U AOCTYNIHOCTHh HHGOpMAUMHU 00 OPraHu3auuu»
1.1.1. CootBercTBHE MH(POPMAITIH O O6bem nHpOpMAanHY, O6wem nHpOpManHy,
CootBercTBHE HH(POPMALINH O ACATETLHOCTH M o .
. JIEITEIILHOCTH 00pa30BaTeIbHON pa3MeleHne KOTOpoH pa3MeIIeHHON Ha
00pazoBaTeNbHOM OpraHU3alINH, PR
. OpTaHM3aINH, pa3MEIIEHHOHN Ha YCTaHOBIJICHO nH(GOPMaNOHHBIX
pa3MeIIeHHOM Ha 00IIEeI0CTYITHBIX
MH()OPMALMOHHBIX CTCHAAX B TOMEICHUN HOPMAaTHBHBIMHU CTEH/aX B TIOMELICHUH
nH(pOpPMaAMOHHBIX pecypcax, HepeyHIo N N
. 00pa3oBaTeNbHON OpraHnu3aIyy, eé IIPAaBOBBIMHU aKTaMH: OpTaHM3aIHH:
WHPOPMALIUU U TPEOOBAHISIM K HEH,
COJIEpXKAHUIO U TOpAAKyY (popme),
YCTaHOBJICHHBIM HOPMAaTUBHBIMHU ITPABOBBIMH
YCTaHOBJICHHBIM HOPMAaTHBHBIMH IIPABOBBIMU 11 10,5
aKTaMH:
aKTaMHu
O6bem uHbOopManuy,
1.1. pa3MeleHne KoTopoii Ha O0bem uHpopmMaryy,
1.1.2. CootBercTBHE HH(OPMALIUH O odunnansHOM caifte pa3MeIeHHoH Ha
- Ha HH(GOPMALMOHHBIX CTEH/IaX B IOMEICHNH | JeATETbHOCTH 00pa30BaTeIbHOM OpraHU3aIH COLUAIBHON odunmansHOM caiite
OpraHu3alny; OpraHu3ainuu, pa3MelEHHON Ha ctepsl B cetn «HTEpHET» | OpraHU3aIiy COUAILHON
oduIMaILHOM caiiTe 00pa3oBaTeIbHOM YCTaHOBJIEHO cdepsl B ceTH 88,35 6a/10B
OpraHu3aluy, €€ COAEPKAHUIO U IOPSIAKY HOPMAaTUBHBIMHU "Unrepner":
(opme), ycTaHOBIIEHHBIM HOPMATHBHBIMH IIPAaBOBBIMHU aKTaMH:
- Ha OUIMATIBHBIX CaiiTaX OpraHn3alyy B MPAaBOBBIMHU aKTaMH1
nH(pOpPMaAMOHHO-TEIEKOMMYHHKAIIMOHHOM 40 32,5
cetn «/HTEpHETY.
1.2.1. Hannune u pyHKIMOHNPOBAaHUE HA
Hanwnume n pyHKIMOHMpOBaHKE HA . . @OyHKINOHUPYIOMINE TUCTAaHIIMOHHBIE CTIOCOOBI
N odunmansHOM caiiTe 00pa3oBaTeNbHON N
oHIMaTbHOM CaliTe OpraHu3aluu B3aUMOEHCTBUS C TIOJTyHYaTeJISIMH yCIyT, HHPOpMAaLHs
1.2. opraHu3anyiy MHYOPMAIMH O AUCTAHIIMOHHBIX 90 6ans0B

JICTAHIIMOHHBIX CIIOCOO0B 00PAaTHOM CBSI3U U
B3aUMO/ICHCTBUS C MMOIYJIaTeISIMHU YCIYT:

croco0ax B3auMOJEHCTBUS C MOTyJIaTesIMU
00pa30BaTEeNbHBIX YCIYT:

0 KOTOPBIX pa3MellieHa Ha OQUIIMATbHOM caiiTe
OpraHM3alii COLUATBLHOM chepsr:




- TenepoHa;

- Tene)oHa;

- 3HeKTpOHHOI71 IIOYTHI;

- 3HeKTpOHHOﬁ IIOYTHI,

- AIIEKTPOHHBIX CEPBUCOB ((hopMa IS OJaun
3JIEKTPOHHOTO OOpAIIeHUs, OTyYCHHE
KOHCYJIBTAITHH [0 OKA3bIBAEMBIM YCIIyTaM,
paszen "Yacto 3aaBaeMbIe BONPOCH");

- QIIEKTPOHHBIX CEPBUCOB ((popMa I ogauu
3JIEKTPOHHOT'O OOpAIlCHUsI, TOTyICHUE
KOHCYJIBTAIIMH [0 OKa3bIBAEMBIM YCIIyTaM,
pa3zen "Yacto 3amaBaeMble BONPOCH");

- TEXHUIECKOW BO3MOKHOCTH BBIPA)KCHUS
MOTy4aTeIsIMU 00pa30BaTENbHBIX YCIyT
MHEHUS 0 Ka4eCTBE OKa3aHHs yCIIyT (HaJIMIue
aHKETHI JUTS OTIpoca IPaXkJaH MIIH
THIICPCCHUIKU Ha HEe).

- TEXHIIECKOH BO3MOXKHOCTH BBIPAKCHUS
MOTydYaTensIMU 00pa30BaTENbHBIX YCIYT
MHEHUSI O Ka4eCTBE OKa3aHMA yCIIyT (HaJIIMINe
AHKETBI TSI OTIPOCa TPAXKIAH TN
THIICPCCHUIKU Ha Hee).

3 u3 4 oleHUBaeMBbIX HHIMKATOPOB

Uucno nomy4dareneit
YCIIYT, YAOBICTBOPEHHBIX
OTKPBITOCTBIO, IIOJTHOTOMI
U IOCTYITHOCTBIO
nHdopmanuu o
JeSITeIbHOCTH
OO0111e€ KOJINIECTBO 00pa3oBaTenbHON
Jomns nonmyyarenel yciayr, yI0BICTBOPEHHBIX OIIPOILECHHBIX: OpraHM3alyy,
OTKPBITOCTBIO, MIOJIHOTOI U TOCTYIHOCTBHIO pa3MeIIEHHON Ha
nHpopManuu 0 JeTebHOCTH nH(GOPMaMOHHBIX
00pazoBaTenbHOM OpraHu3alIHy, CTeH/aX, Ha
13 pa3MelIeHHO Ha HH(OPMaMOHHBIX CTEHIaX ourmansHOM caiite
" | B nomemennu opranuzaiyy, Ha 0pUIHATLHOM 00pa3oBaTeIbHON 100 6aJJ10B
caiiTe opraHu3anuy B MHPOPMAIIOHHO- OpTaHM3aIHH!
TelneKoMMYyHUKaoHHo# cetn "Uateprer” (B | 1.3.1. YI0BIETBOPEHHOCTH KAYECTBOM,
% OT 00IIeT0 YKCIa ONPOIIEHHBIX MOJIHOTOH M TOCTYITHOCTHIO MH(OPMALINH O
moJiyJyaTenent yciyr) . JIESITeIbHOCTH 00pa30BaTEeILHON 113 113
OpraHu3aiuu, pa3sMenIEHHON Ha CTeH1ax B
MOMEIIEHUH 00pa30BaTeNIbHON OpraHU3aIuH
1.3.2. Y10BIeTBOPEHHOCTH KAYECTBOM,
MOJTHOTON M JOCTYITHOCTHIO HH()OPMAIHH O
JIESITeIBHOCTH 00Pa30BaTEeILHON 106 106
OpraHuzaiuu, pa3MenEHHON Ha
odunmansHOM caiite B cetr "HHTepHeT"
Hrtoro no kpurepuio 1 93,51 6aasi0B
2 Kputepnii «KomdopTHoCTb YC10BHIi NPeI0CTABJIEHHS YCJIYT, B TOM YHCJe BpeMs 0KUIAHUS MPETOCTABIEHUS YCJIYI»
21 ObecnieueHne B OpraHU3aii KOMPOPTHBIX 2.1.1. Hannane KoM(pOPTHBIX YCIOBHH IS KomngecTBo KOMGBOPTHBIX YCIOBHUI TPEIOCTABICHUS

YCIIOBUI [J1s1 TPEAOCTABIICHHS yCIIyT

MPeIOCTaBJICHUsT 00Pa30BATEIbHBIX YCIYT

YCIIYT:




(nepedeHp mapamMeTpoB KOM(MOPTHBIX yCIOBHHA
yCTaHaBJIUBAeTCA B BEZIOMCTBEHHOM
HOPMAaTHUBHOM aKT€ YIOJTHOMOYEHHOTO
(enepabHOTO OpraHa UCTIOIHUTEILHON
BJIAaCTH 00 YTBEPXKICHHUHU MOKa3aTeNeH

- HaJmyre KOM(pOPTHOHN 30HBI OT/IBIXA
(oxupmanust) 060pyJOBaHHOU
COOTBETCTBYIOIIEH MeOelIbIo;

- HAJIMYUEC U TIOHATHOCTb HAaBUTallUU BHYTPU
OpraHu3alnuu,

HC3aBHCHMOi OLICHKH Ka4eCTBa). - HAJIMYHE U JOCTYIHOCTh MUTHEBON BOJIBI; 80 6an108
- HAJTMYKMC M TOCTYMMHOCTh CAHUTAPHO- 4 u3 5 ouleHUBaeMbIX MHAUKATOPOB
TUTHEHUYECKUX MTOMENCHUH;
- CAHUTapHOE COCTOSIHUE TTOMEIICHU I
OpraHu3aIiy;
2.2.1. Hannuue BO3MOXKHOCTHU Pa3BUTHS
TBOPUYECKHUX CIIOCOOHOCTEH M MHTEPECOB [NokazaTenp He oneHUBACTCS A 00pa30BATEIBHBIX
2.2. | Bpewms oxxupaHus Ipe10CTaBICHUS YCIIyTH. o
00y4Jaromuxcs, UX y9acTHe B KOHKypcax H OpTaHM3aIii
ONIMMITHATaxX
Yucno nonyyarenei
. YCIIYT, YAOBICTBOPEHHBIX
Joust mosydarenei yciyr yAoBISTBOPEHHBIX
o . O01m1ee KOJIMIeCTBO KOM(pOPTHOCTEIO
KOM(OPTHOCTBIO MTPEAOCTABIECHHS YCIyT (B % 2.3.1. Y 10B1eTBOPEHHOCTH KOM(MOPTHOCTHIO
2.3. . OTIPOILICHHBIX: MIPE/I0CTaBIICHUS YCIYT 100 6aa0B
OT O0IIIEeTro Ynciia ONPOIICHHBIX MOTydaTenen TPE/I0CTaBIICHUS YCIYT -
opraHu3aIyen
YCITYT). .
COIIMAIBLHOH c(hephl:
114 114
Htoro no kpurepuio 2 90 6ays10B
3 Kputepnii «/l0cTYNHOCTb YCJIYT ISl HHBATHIO0BY
O6opynoBanue TeppuTopuy, npuieratomieit k | 3.1.1. Hanuuue B momenieHusx .
. N KonugecTBo ycnoBuii JOCTYITHOCTH OpPTaHU3AINH IS
OpTraHU3aINH U €€ IOMEIIEeHHUI ¢ y4eToM 00pa3oBaTeNbHON OpraHU3aluy U Ha HHBAITHIOB:
JOCTYITHOCTH 11 HHBAJIUIOB! MIpUJIETaroNeH K Hell TepPUTOPHN: )
- 000pyIOBAaHHBIX BXOJIHBIX I'PYIIIT - 000pyIOBaHHBIX BXOHBIX TPy
TIaH/yCaMu/IObEMHBIMH IIaT(hopMamuy; MIaHlycaMi/TIOAbEMHBIMH IIaT(hopMamu;
31 | - BBVACTICHHBIX CTOAHOK Jis - BBIJICJICHHBIX CTOSTHOK IS
™" | aBTOTPAaHCHOPTHBIX CPEJICTB HHBAJINIOB; ABTOTPAHCHOPTHBIX CPEJICTB MHBAINIOB;
- aJIJanTUPOBAHHBIX JIU(TOB, TOPYIHEH, - aJanTHUPOBAHHBIX TU(PTOB, MOPYIHEH, 0 u3 5 oleHUBaeMbIX HHANKATOPOB
paCIIMPEHHBIX ABEPHBIX IPOEMOB; pacIIMpEeHHbIX ABEPHBIX TPOEMOB; 0 0aJI0B

- CMCHHBIX KPCCEJI-KOJISICOK;

- CMCHHBIX KPECCII-KOJISICOK;

- CIIeTMaJIbHO 000PYAOBAaHHBIX CAHUTAPHO-
TUTHEHWYECKUX MMOMEIIEHUH B OPTaHNU3aIIHN.

- CIIeNMATbHO 000PYIOBaHHBIX CAHUTAPHO-
TUTHEHUYECKUX TTOMEIEHUI B OpraHu3aiiu




OOecrieueHne B OpraHU3aliy yCIOBHI
JOCTYITHOCTH, TIO3BOJISIFOIIUX UHBAJIUIAM
MOJTy4aTh yCIIyTH HapaBHE C APYTHMHU:

3.2.1. Hannuune B oOpa3oBaTenbHON
OpraHM3ali{ YCJIOBHUH TOCTYITHOCTH,
MO3BOJISIOIIUX HHBAJIM/IAM I0Jy4aTh
00pa3oBaTebHbIC YCIYIH HApABHE C IPYTHMH

KonuuectBo yCHOBI/Iﬁ JOCTYITHOCTHU, TTO3BOJIAOIIUX
HWHBaJIWAaM 1oJiydaTb yCJIYyrd HapaBHE C APYTUMMU!

- IyOIMpoBaHUE Il HHBAINJIOB IO CIYXY H
3PEHUIO 3BYKOBOH U 3pUTENBHON
nHpOpMANNH;

- nyOaMpoBaHue ISl HHBAIUJIOB IO CIYXY U
3PEHHUIO 3BYKOBOMU U 3pUTEIbHON
nHpOpMALNH;

- nyOnmpoBaHue HAAITUCEH, 3HAKOB U HHOM
TEKCTOBOH U Tpaduueckort HHpOpMaIH
3HaKaMH, BHITTOJTHEHHBIMH PeIbe(HO-
TOYCYHBIM MIpUQTOM bpaits;

- nyOmpoBaHHUe HANITUCEH, 3HAKOB U HHOM
TEKCTOBOH U Tpaduyeckoit mHpopMaIm
3HaKaMH, BBITTOJTHEHHBIMHA PENbe(HO-
TOUYCYHBIM pudToM Bpaiins;

- BOBMOXHOCTb NPEAOCTABJIICHUS NHBAJINaM

- BOBMOXHOCTb NPEAOCTABJIICHUA NHBAJIN 1AM

3.2,
0 CITyXy (CIIyXy U 3pEHHUI0) YCIyT 0 CITyXy (CIyXy U 3pEHUI0) YCIYT
CypAOTIEpEBOIINKA CypAOTIepEeBOIINKA
1 13 6 oueHUBaEMBbIX HHAMKATOPOB 20 6an10B
(TudnocypronepeBoauHKa); (TudaocypaonepeBounKa); u A p
- HAIM9#e aJlbTePHATHBHOM BepCcHU - HAIM4He allbTePHATHBHON BEPCHU
odUIMaIbHOIO CaliTa OpraHn3ally B CETH odunmanbHOro caiiTa OpraHu3alyy B CETH
"NHTepHeT" s MHBAIKUJIOB 110 3PEHHIO; "VHTepHeT" A MHBAIHIOB 110 3PEHUIO;
- IOMOIIlb, OKa3bIBacMasi pabOTHUKAMU - IOMOIIIb, OKa3bIBacMasi pabOTHUKAMH
OpTraHM3aIUH, IPOIIEANIIMHA HE00X0IUMOe OpraHU3aIiH, IPOLIEAITNMH HEOOX0JUMOe
o0yueHne (MHCTPYKTHPOBAHUE); o0yueHne (MHCTPYKTHPOBAHUE);
- HaIM4#e BO3MOXXHOCTH MPEIOCTABICHUS - HAJIM4YKe BO3MOKHOCTH TPEIOCTABICHUS
YCJIYTU B JUCTAHIMOHHOM PEXHUME WM Ha YCIYTH B JUCTAHIIMOHHOM PEXHUME WM Ha
JIOMY. JIOMY
Yucno nonyyarenei
. Ywnciao onpomeHHbIX YCIIyT - UHBAJIU/IOB,
Jomnst momyyarenen yciayr, yI0BISTBOPEHHBIX .
o MoJIyJaTenen yCiyr - yIIOBJIETBOPEHHBIX
JIOCTYITHOCTBIO YCIIYT JJIs1 HHBAIUAOB (B % OT
3.3. . HMHBAaJIUJI0B: JOCTYIIHOCTBIO YCIIyT JJIs 100 6annoB
00II1eTo YKCIa ONPOIISHHBIX MoJTyJaTesnei
WHBAIAOB!
YCITyT — UHBAITUIOB). ~
3.3.1. Y10BIeTBOPEHHOCTH JOCTYMHOCTHIO 3 3
YCIIYT JJIsl HHBAJINJIOB
Hrtoro no kpurepuio 3 38 6an10B
4 Kputepunii «/{00poskenaTeIbHOCTh, BEKJIUBOCTh PA00OTHUKOB OpraHu3anum cgepsl odpazoBaHus»

Jomst momy4artesen yeiIyT, yIOBIETBOPEHHBIX JOOPOKENaTeNbHOCTHIO, BEKINBOCTHIO

paboTHUKOB 00pa30BaTENLHON OpraHu3aIuu

OO0111€€ KOTHYECTBO
OIIPOIIECHHBIX:

UYucno nonyuateneit
YCIIYT, YAOBIETBOPEHHBIX
JI0OPOKENATETHHOCTHIO,
BEXKJIMBOCTHIO
pabOTHUKOB
o0Opa3oBaTenbHOM




OpraHu3annun:

Hons nonyyaTenel yciayr, yIOBIETBOPEHHBIX
J00pOKeNaTeIbHOCThIO, BEKINBOCTHIO
pabOTHHKOB OpraHU3aluK, 00eCIeYHBaIOIINX

4.1.1. YoBneTBOPEHHOCTD

,HO6pO)KeJ'IaTeJ'ILHOCTL}O, BCXKIJIMBOCTBIO
pa6OTHI/IKOB 06pa30BaTeﬂLHOI71 OpraHnuianuu,

4.1. | mepBUYHBINA KOHTAKT 1 HH(HOPMHUPOBAHKE o0ecrneunBarouX NepPBUYHBIN KOHTAKT U 114 114 100 6annoB
TIOJTy4YaTesst yCIyTH MPH HEMOCPEICTBEHHOM nH(GOpPMHUPOBaHKE MOTyYaTeNsl YCIYTH TIPU
oOparieHuy B opranuzanuio (B % ot oduiero HENoCpeICTBEHHOM O0paIleHnH B
YHCJIa ONPOUICHHBIX ITOJTy4aTelel yCiyr). 00pa3oBaTeIbHYI0 OPTaHU3AIHIO
. 4.2.1. Y1oB1IeTBOPEHHOCTD
Jomns nomyyarenel yciayr, yI0BICTBOPEHHBIX
JI0OPOXKENaTeIbEHOCTBIO, BEXKIUBOCTHIO
J00pOKENaTeIbHOCThIO, BEXKIMBOCTHIO .
pabOTHHKOB 00pa30BaATENHHON OPTaHU3ALINH,
pabOTHHKOB OpraHU3aLNH, 00ECIEYNBAOIINX
4.2. 00eCTIeYMBAIOIINX HETIOCPEACTBEHHOE 114 114
HETIOCPEICTBEHHOE OKa3aHHE YCIIyTH MPH o
o OKa3aHue 00pa30BaTEIbHON YCIyI'H IPH 100 6aJi10B
oOpamerny B opranmszanuio (B % ot obriero
N oOpaieHnu B 00pa3oBaTeIbHYIO
YHCIIa OIPOILICHHBIX ITOIyJaTeNeH yCiyr).
OPTaHHU3AIHIO
4.3.1. Y 10BIETBOPEHHOCTD
Jounst monmydarenei ycinyr, yIOBIETBOPEHHBIX | HOOPOXKENATEIbHOCTHIO, BEKINBOCTHIO
J00pOKeNaTeIbHOCTHIO, BEKINBOCTHIO pabOTHHKOB 00pa30BaTENLHOM OpraHU3ALUH
a0OTHHMKOB OpraHU3aluK PU NP UCTIOJIb30BaHUH JAUCTAHIIMOHHBIX (hOpM
43. | P P P P ) dop 114 114 100 6an08
UCIIOJIb30BAaHUHU TUCTAHIIMOHHBIX (OPM B3auMoieiicTBusl (1o TenedoHy, mno
B3auMozeiicTBuA (B % oT o0I11ero yncna 9JIEKTPOHHOH II0YTE, C IOMOIIBIO
OTIPOIICHHBIX MOJTyyaTeNe yciyr). AJIEKTPOHHBIX CEPBUCOB, MOJIAUU
JIEKTPOHHOTO OOpaIeHs)
Hrtoro no kpurepuio 4 100 6ans10B
5 Kpurepuii «Y/10BJIETBOPEHHOCTH YCIOBHAMHU OKa3aHMS YCIYT»
Uucno nonydareneit
Jouist mosydareniei yciryr yAOBIETBOPEHHBIX YCIOBUSIMHU OCYIIECTBIICHHUS 00pa3oBaTeIbHOM OO01mee KOJIMYECTBO YCIIYT yJOBJIETBOPEHHBIX
JEATeTbHOCTH OpraHU3alluH OTIPOILICHHBIX: YCIOBUSIMH OKa3aHMs
YCIIyT:
Jouist mosrydarenei yciryr, KOTOpble TOTOBEI
PEKOMEHI0BaTh OPraHU3aIMI0 poACcTBeHHUKaM | 5.1.1. [OTOBHOCTh y4acCTHUKOB
1 3HAKOMBIM (MOTJIH OBl €€ PEKOMEHJ0BATh 00pa3oBaTebHBIX OTHOLICHU
5.1. ( P AOBELE, p 114 112 98,25 GaLioB
ecnu OBl OBbLTa BO3MOKHOCTB BBIOOpa peKOMeHI0BaTh 00pa30BaTEIBHYIO
opranmuzaium) (B % ot obmiero uncna OpraHU3aINI0 POACTBEHHHKAM M 3HAKOMBIM
OTPONICHHBIX MOJyYaTeNel yCIIyT).
Jlouist mostyvaresiei yeiyr, yaoBiaeTBopeHnsix | 5.2.1. Y1oBneTBopEHHOCTH y100CTBOM
OpTraHM3AIMOHHBIMH YCIOBHAMU rpaduka paboTel 06pa3oBaTeNEHON
52. | °P y pauxa p P 114 113 99,12 Gawion

MpeaocTaBIeHus ycayr (B % ot o0miero uncia
OTIPOIICHHBIX MOyYaTeNel yCIIyT).

OpraHu3aIuu

- HAJIMYUCM U IOHATHOCTHIO HABUT aAllU




BHYTPH OpraHU3aluy;
- rpaukoM paboTHI OpraHU3aIK

Jonst nonmy4areneit yciyr, yJOBIETBOPEHHBIX

5.3.1. Y10BNeTBOPEHHOCTD YCIOBUAMHU
B 1I€JI0M YCJIOBHSIMU OKa3aHUs YCIYT B

5.3. o OKa3aHus 00pa30BaTEIbHBIX YCIYT B 114 114 100 6ann0B
opranuzaiu (B % OT 00IIero yncia .
N 00pa3oBaTenbHOM OpraHn3ayuu
OIIPOIICHHBIX MOJy4YaTesel ycyr).
Hrtoro no kpurepuio 5 99,3 6a.1;10B
HNTOTI'O no BceM KpuTepusiMm 84,16 6ays10B

HEJOCTATKMU B JEATEJBHOCTH
B pe3y/ibTaTe npoBeieHHs HE3aBUCHMOM OI€eHKH KAaYeCTBa OKA3aHUS YCJIYT, BHISIBJIEHBI CJIeAYIONINe HeJOCTATKH M0 KpUTEepuI0 «KOTKPBHITOCTHh H J0CTYNHOCTHh HH(popManuu 06
OpraHH3aHNN»:
HecooTBercTBHE MHPOPMALINH O IEATSIFHOCTH OpraHU3aIlU 00pa30BaHus, pa3MEIICHHON Ha HH)OPMAIIMOHHBIX CTEH/IaX B IOMEIICHIH OpTaHU3aIlli 00pa30BaHus, €€ COACPKaHUIO U
nopsaaky (popme), ycTaHOBICHHBIM HOPMAaTHBHBIMU ITPAaBOBBIMU akTaMH. OTCYTCTBYET cieayronasi nHpopmanus:
- 0 pyKoBouTese 00pa3oBaTeIbHON OpraHU3allly, ero 3aMeCTUTEISIX, B TOM duciie: (haMHIIHs, UMsI, OTYECTBO (MIPHU HAJIMYHMN) PYKOBOJIUTEINS, €0 3aMECTUTENICH; TODKHOCTh PYKOBOIUTEIS,
€ro 3aMecTHTelIeil; KOHTaKTHbIE Tele(OHBI; apeca MIEKTPOHHOM MOYThI, B TOM YUcie MH(pOPMAIHs O MECTe HaX0XeHUs (uimanoB o0pa3oBaTeNbHON OpraHu3aluy (IIpU UX HAJIUYHH)
(4acTU4HO)
HecootBercTBre HHGOPMAITUH O [EATEIBHOCTH OPraHU3aI[iK 00pa30BaHus, Pa3MEIICHHONW Ha O(QHIIMATBHOM CaiiTe opraHu3alu 00pa3oBaHus, €€ COMCPKAHUIO U MOPAAKY (hopme),
YCTaHOBJICHHBIM HOPMAaTUBHBIMHU IIPaBOBBIMH akTaMH. OTCYTCTBYET cieayromas HHPOpMaIys:
- NOpsIIOK 0(hOPMIICHUS] BOBHUKHOBEHUS, IPUOCTAHOBJICHHS U MTPEKPAIICHHs OTHOIICHUH MeX Ty 00pa3oBaTeIbHON OpraHu3anyeil 1 00y4JarouuMucs 1 (WIM) pOIUTENIMHE (3aK OHHBIMU
MPEJICTaBUTENISIMH) HECOBEPIICHHOJIETHUX 00YJIarOIINXCS
- 0 peaM3yeMbIX YPOBHSIX 00pa3oBaHUs
- 0 popmax oOyueHHS
- 0 HOPMATHBHEIX CPOKaX O0yUCHHUS
- 0 KaJICHIApHOM Y4eOHOM rpaduKe ¢ MPHIOKEHUEM ero KOHH
- 00 obecriedeHNN IOCTYTA B 3[aHUS 00pa30BaTeIbHOM OpraHU3allii HHBAIHUIOB U JIUI] C OTPaHUYECHHBIMHI BO3MOXKHOCTSIMH 3/0OPOBbS
- 00 o0beMe 006pa3oBaTENLHOM IEATENBHOCTH, (PHHAHCOBOE 0OECTIeYeHIE KOTOPOH OCYIIECTBISETCS 32 CUeT O0IKETHBIX aCCUTHOBAaHMM (hefiepaabHOro OI0KeTa, OF0IKETOB CYOhEKTOB
Poccuiickoii denepary, MECTHBIX OFOJDKETOB, 0 J0roBopam 00 00pa3oBaHMM 3a CYET CPEICTB (HU3MUECKUX U (MITH) IOPUINYECKHUX JIHIL
- 0 MOCTYIUIEHUH (DMHAHCOBBIX U MAaTEPHAILHBIX CPEACTB U 00 MX PACXOAOBAHMU IO UTOTraM (PUHAHCOBOTO roja
Ha odunmansHoM caiite 00pa3oBaTebHOM OpraHu3alii OTCYTCTBYeT HH(OPMALUs O JUCTAHIMOHHBIX CIIOCO0aX B3aUMO/ICHCTBUS C TOJTy4aTeNsIMU 00pa30BaTelbHbIX YCIIYT, B YACTHOCTH:
- TEXHMYECKOH BO3MOKHOCTH BBIPXKEHHS TOJTy4YaTessIMH 00pa30BaTeNIbHBIX YCIYT MHEHHUS O Ka4eCTBE OKa3aHHs yCIIyr (HATMYUe aHKEThI JUIsL OIIpoca Tpa)kJIaH UM THIIEPCCHUTKM Ha Hee)
ITo pe3yabsTaram onenku kpurepusi «KomdopTHOCTH yC10BHii MpeI0CTABIEHUS YCJIYT» BbISIBJEHBI CJIeAYIOLIHE HEAOCTATKH:
B opranuzaiuu 0TCYTCTBYIOT KOM(POPTHBIE YCIOBHS AJIsl IPEAOCTABICHHS YCIIYT (IepeUeHb MapaMeTpoB KOM(BOPTHBIX YCIOBHH YCTaHABIMBAETCS B BEIOMCTBEHHOM HOPMATHBHOM aKTe
YIOJTHOMOYEHHOTO (heIepaaIbHOT0 OpraHa UCTIOIHUTENFHOM BIACTH 00 YTBEPKACHUH [TOKa3aTeIed He3aBUCHUMOM OIIEHKH Ka4eCTBa), B YACTHOCTH:
- KoM(OpTHAS 30HA OTJBIXA (0XKHIAHHSA)
ITo pe3ynbTaram onleHKH KpuTepusi «10CTYNHOCTH YCJIYT 115 HHBAJIMI0B)» HMEKTCS CJIeYIOUINe HE0CTATKH:

[Tomemnienns oOpazoBaTeIbHOI OpraHU3alliy U IPUIIETafoNIeil K Hell TepPUTOPHUH HE 000PYIOBAaHBI C YI€TOM JOCTYIHOCTH JJIsI HHBAIHIOB, B YaCTHOCTH OTCYTCTBYET:
- 000pyIOBaHNE BXOIHBIX TPYHII MAaHIycaMu (ITOIBEMHBIMHU IIATGOpPMaMN)
- BBIJICJICHHBIC CTOSTHKY ISl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAJHIIOB
- aJIaNTUPOBaHHbIE UM THI, TOPYYHH, PACIIUPEHHBIE IBEPHBIE TPOEMBI




- CMEHHBIE Kpecia-KOISICKU
- CIIeNaJIbHO 000PYAOBaHHbIC CAHUTAPHO-TUTUEHUYECKHE TIOMEIIEHHS B OpraHu3alii
B opranmzanuy OTCYTCTBYIOT yCJIOBHS JOCTYITHOCTH, ITO3BOJISIOIINX HHBAINAAM IIOJIy4aTh 00pa30oBaTelIbHBIC YCIyTH HapaBHE C JPYTHMMH, B 4aCTHOCTH:
- IyOIMpOBaHKE JUIs HHBAINJIOB I10 CIIYXY M 3pSHUIO 3BYKOBOH U 3pUTEIEHON HH(pOPMAIUN
- IyOnupoBaHKe HAAIMMCEH, 3HAKOB U MHOM TEKCTOBOI U rpaduyeckoil MH(OpMAIK 3HaKaMH, BEIIOTHEHHBIME pelibeHO-TOYedHbBIM ImprdTom Bpaitns
- BO3MOKHOCTH TIPEIOCTABICHUS HHBAJIHIAM TI0 CIIyXY (CIyXy M 3pEHHUI0) YCIYT CYpIOTIepeBOAYNKA (TH(HIOCYPAOIEPEBOIINKA)
- IOMOIIIb, OKa3bIBacMasi pa0OTHUKAaMH OPTaHU3ALUH, IPOIIEAIINMI HeoOXoanMoe o0ydueHne (MHCTPYKTHPOBAHHE), TI0 COMPOBOKICHHUIO HHBAINIOB B TIOMEIIEHHN OPraHNU3alnu
- BO3MOXKHOCTb IIPEIOCTABICHNS 00pPa30BaTENbHBIX YCIYT B UCTAHIIMOHHOM PEXXUME MU Ha IOMY
BbIBO/JbI U TPEJIOKEHUSL
IIo pe3yabTraTaMm oueHkH KpuTepusi KOTKPBLITOCTh U AOCTYITHOCTh HHGOPMALMH 00 OPraHU3aALMN»:
[IpuBecty B coOTBETCTBHE HH(POPMALIUIO O NEATEILHOCTH 00pPa30BaTEIbHON OpraHN3aluy Ha MH(GOPMANMOHHBIX CTEHIaX B TOMEIICHUIX OpraHn3alny, pa3MeleHne ee B OpoIIopax,
OykJierax, B YaCTHOCTH:
- 0 pyKoBouTese 00pa3oBaTeIbHON OpraHU3allly, ero 3aMEeCTUTEISIX, B TOM Yuciie: paMUIIUs, UMsl, OTYECTBO (IIPU HATMYHMU) PYKOBOJIUTEIS, €T0 3aMECTUTEIICH; TOJDKHOCTD PYKOBOIUTEIS,
€ro 3aMecTHUTelIeil; KOHTaKTHbIE Telne(OHBI; apeca MIEKTPOHHOM MOYThI, B TOM YUcie MH(POPMAIHs O MeCTe HaX0XeHUs (GuimaoB o0pa3oBaTelbHON OpraHu3aluy (IIpH UX HAJTUYHH)
(4acTU4HO)
[TpuBecTH B COOTBETCTBHE HH(OPMALIMIO O ACSTSIHLHOCTH OPraHU3alliK, pa3MELICHHOI Ha o(HUIIMaIbHOM caliTe opraHuzaiuu B ceT «HTepHeT», npaBuiaM pa3melieHus Ha ouIuatbHOM
caiite 00pa3zoBaTenbHOI opranu3aiuy B cetd "VHTepHeT" 1 00HOBIEeHU nHPOopManyu 00 00pa3oBaTebHOM OpraHu3aliiy, YTBEpkKIASHHBIM ToctaHoBieHreM [IpaButensctea PO or 10
utoiist 2013 r. Ne 582, u TpeOGoBaHUSIM K CTPYKTYpe O(pHIMAIBHOTO caiita 00pa3oBaTelbHOI OpraHu3aiy B MHPOPMAIMOHHO-TEIEKOMMYHHKALMOHHOH ceTH ,,lHTepHeT™ u opmaty
npescTaBIeHus Ha HEM nH(OpMaLny, YTBEPKICHHBIM Ipruka3oM PocobpHaazopa ot 29 mas 2014 Ne 785, B wactHOCTH:
- OPSIIOK 0(hOPMIICHNS] BOZHIKHOBEHUS, IPHOCTAHOBJICHHS U IIPEKPAIIECHHS OTHOIICHUH MEX Iy 00pa3oBaTeIbHON OpraHu3alyeil n oOyJaronumMucs u (WI1) pOJUTENSIMH (3aKOHHBIMU
NPE/ICTABUTEISIMI) HECOBEPILICHHOIETHUX 00yJatomumxcs
- 0 peann3yeMBbIX yPOBHIX 00pa3oBaHuUs
- 0 popmax oOyueHHS
- 0 HOPMaTHBHBIX CPOKax 00y4YeHUs
- 0 KaJIEH/IapHOM Y4eOHOM TpauKe ¢ MPUIOKEHUEM €ro KOIHU
- 00 obecrieyeHuH A0CTyIa B 3[JaHUs 00pa30BaTeNIbHOM OpraHU3alii HHBAJINIOB U JIMI] C OTPAHUYEHHBIMU BO3MOYKHOCTSIMHU 3/10POBbSI
- 00 00BbeMe 00pa3oBaTEIbHOMN eI TEALHOCTH, (PUHAHCOBOE 00ECIICUCHUE KOTOPOI OCYIIECTRIISIETCS 3a CYET OFOIKETHBIX aCCUTHOBAHUH (eiepaibHOro OrKeTa, OI0PKETOB CyOhEKTOB
Poccuiickoit Denepalium, MECTHBIX OIO/PKETOB, 10 TOrOBOpaM 00 00pa30BaHUU 3a CYET CPEACTB GU3NUCSCKUX U (MIIH) FOPUINUSCKUX JIUI]
- 0 MOCTYIUIEHNH (DMHAHCOBBIX U MaTEPHAILHBIX CPEJICTB U 00 MX PACXO/I0BAHUH MO UTOraM (PMHAHCOBOTO ro/ia
O0ecrieunTh HATMUUE U QYHKIMOHUPOBAHKE HA O(HUIINATILHOM caiiTe 00pa3oBaTesibHOI opraHu3aiy HHGOPMAIMH O AUCTAHIIMOHHBIX CIIoco0ax B3aMMOJCHUCTBHUS C TOJTyYaTeNIIMH
00pa3oBaTeNbHBIX YCIYT, B Y4CTHOCTH:
- TEXHMYECKOM BO3MOKHOCTBIO BBIPKEHHSI TIOJTy4daTelIiMi 00pa30BaTebHBIX YCIYT MHEHHSI O KA4eCTBE OKa3aHusl yCIyr (HalIu4ne aHKeThl JJIsl OTPOca MPaKAaH WM TUIIEPCChUIKK Ha Hee)
Io pe3ynbraTam onenku kpurepusi «KomdopTHOCTD yCI10BHIi IpeI0CTABIEHUS] YCJIYT, B TOM YHCJe BpeMs 0:KUIAHUS MPEAOCTABIEHUS YCIyI»:
O0ecnieunTh B OpraHu3aiuy KOMGOPTHBIE YCIOBUSI [Is IPEJOCTABICHHS YCIIyT (TlepeueHb napaMeTpoB KOM(MOPTHBIX YCIOBHI YCTaHABIMBAETCS B BEJOMCTBEHHOM HOPMATHBHOM aKTe
YIIOJTHOMOYEHHOTO (he/IepalIbHOT0 OpraHa UCIIOIHUTEIBHOM BIAacTH 00 yTBEp KICHNH MTOKa3aTeell He3aBUCHMOM OIIEHKH KayecTBa), B YaCTHOCTH:
- KoM(OpTHOI 30HBI OT/ABIXA (0XKHUAAHUS), 000PYLOBAHHON COOTBETCTBYIOLIECH MEOEIBIO
ITo pesyabTaTtam oneHkH KpuTepus «JocTymHOCTH YCayr AJIs HHBAJIHIOB:
O6opyznoBath noMelIeH!s 00pa3oBaTeIbHON OpraHN3aliy U IPUJIETatoel K Hel TEpPUTOPHH C YIETOM JIOCTYIHOCTH JUISi HHBAJIHUIOB, B YACTHOCTH:
- BXOJIHBIE TPYMIIBI MaHycaMu (T101bEMHBIMH TIIAT(HOPMaAMH)
- BBIJICJICHHBIMH CTOSTHKaMH ISl aBTOTPAHCIIOPTHBIX CPE/ICTB HHBAIIMIIOB



- aJIaNTUPOBAHHBIMU JIU(PTAMU, NOPYYHIMH, PACIINPEHHBIMU IBEPHBIMHU POEMaMHU

- CHIENUaJIbHBIMU KpeCIaMU-KOIICKaMH

- CIICLIMAJIbHO 000PYIOBAHHBIMHU CAHUTAapHO-THT'HCHUYECKUMH IIOMEIICHUSMH B OpTaHU3alUuH

OOecnieunTh B OpraHU3alMy YCIOBHUS TOCTYITHOCTH, IO3BOJISIONINE HHBAINAAM IT0Jy4aTh YCIYTH HapaBHE C IPYTUMH, B YACTHOCTH:

- nyGIMpOBAaTh Ul HHBAIUIOB II0 CIIyXY U 3pSHUIO 3BYKOBYIO M 3pHTEIbHYI0 HH(OpMALIHIO

- n1yGIMpoBaTh HAIIMCH 3HAKAMH, BEIIIOIHEHHBIMH penbedHO-ToueyHbIM mprdToM bpaiins

- MPEIOCTaBUTh WHBAIUAAM IO CITyXY (CIyXY M 3pE€HHIO0) YCIYTH CypAOIepeBOIInKa (TH(HIOCYPAOTIEPEBOIINKA)

- 00eCIeYnTh IIOMOLIBIO COMIPOBOYKICHUE MHBAMIOB B IIOMCIICHUSX OpTaHNU3aLHii, OKa3bIBaeMOW pabOTHUKaMH 00pa30BaTeIbHON OpraHU3aliy, IPOLICAIINMH HE0OX0IMMOoe 00ydeHHe
(MHCTPYKTHPOBAHNE)

- BO3MOXKHOCTB IPEAOCTABICHHS 00Pa30BaTEIIbHEIX YCIIYT B AUCTAHIMOHHOM PEXUME WM Ha IOMY






